
 
 

Summary & PowerPoint 

Negative Engagement: The Rise of the Hiring and 
Retention Crisis 
The Future of Work: Yes, automation and other technologies will continue to advance and play larger roles in our 
professional lives.  However, people will remain the key value proposition and differentiator.  It is important we not 
lose focus on people as this perpetual technology revolution advances.  How does engagement play a role in hiring 
and retaining great employees?  There is more than one "currency" employees demand today, and it is no longer just 
about cash and benefits.  What do employees want?  Can we give it to them and, if so, are we? 
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